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| am at that stage in life when | begin to reflect on the people who influenced my'¢, 4
&1l development over my many yearsObviously, | could not have achieved anything
4l without the help of Claire, my wife and business partner. However, | would also
Bl i ke o -t hank the following iindi v didialzs
thank when they were alive. "

| have divided this into four broad areas:
Education; Work Experience; Consulting Pre and Post PASS

. Education
Tertiary
Bishop Grandin High School, CalgaryAB
Undergraduate

University of Calgary, AB
A ResearchAssistant for Psychology Department
University of Victoria, BC: BA Psychology
A ResearchAssistant for Psychology Department
A Ran the Psychology Animal Lab (rats only) for 2 years
A Teaching Assistant for Psychology Department
A Internship at Eric Martin of Psychiatry
Post GraduateStudies
University of Victoria: Counselling Psychology
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- Educational Influences

Mr. B. McDowell

M. B MoDowelll (Australian)) e A,
Bishop Grandin High School (CalgaryAB)
Taught me English and Social Studies (years 1968 and 1969)

Introduced me to the concept of Learned Helplessness by having
his classes read essays on the German (Nazi) Death Camps

Dr. Nelson CautlheniRhiD.
University of Calgary

QD) UNIVERSITY OF

&) CALGARY

Taught me Psychology Personality

Nelsonwas my first real mentor and encouraged me to pursue a career in Psychologye first
professor that made me believe | had some intellectupbtential. He wasdemanding and had
high expectations regarding course assignments. He allowed me to beResearchAssistant
(operating a polygraph for desensitization experlments regardlng small animal phobias) while
attending U of C.

We kept in touchfor many years afterl left UofC and he stills maintainsa private practice at the Rlver Oaks
Counselling Center in Mississippi. :
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University of Victoria (Undergraduate) W University
L) of Victoria ¢

Dr. Les Wright Ph.D

Was the second Mentor in my life and he was very difficult at times.However,once he got to
know you he was a greaally and eventually allowed mecalh i m i L e s .koown asthe w
toughestProfessor in thePsychology Departmentnd was in charge of the animal lab. He: was
personal friends with BF Skinner who visited him frequently in Victoria. However, he never
offered to introduce me to him.

| worked as his assistant for two years running the Rat Lab (Skinner Boxes and Delta |
Maze); | was responsible for the Rat Colony care and maintenance; conductadd/or
assistedwith numerous rat experiments, and Les supervised me and provided resourceg
for my year-long Rat Experiment on De-Conditioning of Learned Helplessness in Rats. [

Fastgshat imesstasigirasdila i e Clo eSS e AR SR er T s CoE e S G
student and he wrote:Understanding Statistics: An Informal Introduction for the Behavioural Sciences.

In 1979, at the age of 47, Les died of complications from Diabetes and | wished | could h#venked him for
sharing his wisdom and eXperience witime. Also for the paid position in the Psychology Departmentwhich was
greatly needed whildl was attendinguniversity.
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University of Victoria (Undergraduate)
Bram Goldwater. Ph.D.

Taught at UVic from 1970 to June200. He specializedn applied beha\iid‘Ur.aI
(Positive reinforcement).

Taught me Behavioural Psychology
| was his Teaching Assistant for Behavioural Psychology courses

Dr. Edward Tiyk: Ph.D.
Clinical Psychologist and Professor
Taught me Clinical Psychology

Supervised myinternship at the Eric Martin Institute of
Psychiatry asan independent studies course

He has retired toEugene,Oregon and paints water colours

Willlam Hienny AEBI° Galddes
Bill was a founding member of the Psychologipepartment at UVic and taught from 1946 to
1978. Bill lovedteaching andit was one of his chief enjoyments in life.

William Gaddes, was a notedCanadian psychdlogist and one of the first specialists lrearning
Disordersin BC. '

He diagnosed me aByslexici n my si xth year of uni versity

-
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_ University of Victoria (Undergraduate)
Alex BavelasiRhiD.

Born in 1913 and received his Ph.D. in Psychology 1948 from MIT

He taught me Social Psychology; in that classmhet Claire
(we married in 1975) and | played chess with him weekly.

Al et rsardiiEesd T unTd-enr s i Kouere b sl et w0 A (050
hewasoneofL e wi n 6 s dtudantgmdtwassa great supporter of Lewin,

Alex with Kurt Lewin (1947)

#8 Appointed a Professor of Psychology at MIT in 1945 (even before he had his PhD) and taught there until 1956.
# He then taught at Stanford University 195870, then at the University of Victoria until he retired.

MaitimSeligman, Ph.D.
Creator of the schoolof study called, Learned Helplessness

He assisted méthrough personal correspondence) with myesearch and my DeConditioning of

Learned Helplessness in Ratexperiments andencouraged meo further my studies in the area
of Learned Helplessness.

He received a BA fromthe 'University of Princeton (1964) and a PhD. ifPsychology fromthe University of

Pennsylvania (1967). IM996,Dr. Seligman was elected President of the American Psychological Assomaﬂon by
the largest vote in modern history.
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4 Was considered a leading voice in the profession of counselling and taught me advance
CronllznsS et e g GO S €S - He was a forerunner

SocioDynamlcCounseIIing was created by Vanc@eavy Professor Emeritus of the University of
Victoria, former editor -in-chief of the Canadian Journal ofCounselling.

Vance Peavy was one of the most influential contributors to the counselling profession and he
received numerous prestigious awards such as, the Distinguished Senior Contributor Award from
the Counselling Psychology Division of the American Psychological Association.

Dr. Rey Carr

b Professor in the Department of Psychological Foundations (Counselling) and taught
7§ meadvancedPsychology Courses and Counselling Technigues and we played Squash
dl together twice aweek.

| He is one of thew o r | erpérts onPeer Assistancementoring and coaching and has
written and published extensively in these areas.

While at Uvic, he created and taught graduate courses in counselling; supervisktA and PhD
research, evaluation projects and practicums; conducted research studies:-designed, taught in,
and supervised Canada's first ofcampus program for counselling practltloners
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Work

Prior to commencing my Consultingcareer: o
City of CalDgorayt mkrarnt k @ § o ukeepgrdca Risk)Attendant e en. o S
(Zamboni Operator); and Zoo Keeper

Corrections:
ABC Corrections: Probation and Parole Offlcer andFamily Court Counsellor
ACanadian Corrections: Living Unit Officer (Kent Super-Max)

Hu d s BaydWholesale: Personnel Manager (Western Canada) and then Productivity
Manager

Suncor Oil Sands: Organizational Improvement I\/Ianager (Productivity Manager)

Kepner-Tregoe (K-T): Consultant and Accounts Manager for all NaturalResource
Businessn Eastern Canada and all K-T business in Saskatchewan and Manitoba
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City of Calgary (four summers)

GordVejpravawa s my f supesvisor. Blesgparvised me when |

worked for the City of Calgary for four summers while attending University. He
was truly a great rolemodel. Gordlearned his supervision style (coaching) from
playing hockey, as he was a famous hockey player.

Corrections Probation and ParoleOfficer (Vancouver)

§ Chuck Cresswellwas my Training Officer in Vancouver and taught me that Probatior
4 was about establishing 6Results Based|
¥ and about people. His guidance and insights into Corrections was really beneficial f( .
- meand ultimately my clients.

South OkanaganDistrict Probation Officer

Virgil Brown was the Mental Health Psychologisivho | had the privilege to

work with while | was doing Probation/Parole. He was a very caring person,
aided me greatly in my professional and personal development and improved
the lives ofthe manypeoplewho came into contactwith him. Virgil was an

e x €.e lilrentiaweo.ac i ok i hees: oroia-c. I et S Ak
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BC Provincial Court

$ | Provincial Court

§ | Lorne Pearcewvas aJudge whotaught me so much about life and s
of British Columbia

S myself. He would deliberately pull me into the courtarenaand this

»7 ¥ taught me public speaking. He showed me humanity and wisdom in the courts and the balance

¥ g betweenjustice and fairness. He understood power and never abused it and had a great sense of
% humour. Was a good friend andally and is greatly missed. '

Hu d s BayWdholesale

‘% Tom Olsenwas an excellenBossand | reported directly to him (Director of Personnel).
\_#2 He developedme in the fields of Human Resources; IndustriaRelationsand

; Administrative Systems. He generously shared his experience and knowledge with me
4 and we are still friends today. Tom is retiredand lives inthe Toronto area.

Kepner-Tregoe

mTregoe JmCelkishi red me and I1hstructed me on the

Consulting. 6 No matt e rwasphb aould lead me t@thecsdlution |
# by just asking questions. He was grosslynderappreciatedby K-T and unfortunately died a few years
- after | left K-T . TRl = thier e st e x-ampal e e o falv tkhowiitae oipes
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Consulting

Pre the Creation of the Intellectual Prdperty known as PASS
o Sullivan Mine
o Peak Gold Mines

N
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My First

Kimberley Operations - Sullivan Mine (Cominco) Consultlng Cllent

Ralph Hargrave,wa s < ‘t-he.. fi-rsit *pier:ss on 7t o0 e n
services. He somehow saw and understood the potentialmy proposed =
Safety System and had faith i |rmy abilities to deliver results at the Sullivan ¢

‘Mine.

Ralph was very Great Leader and he alwayput the safety of his people first. He was an excellent’
#8 judge of character andassembled asuperb management teaml was able to play a small role irthis
#8 team atboth the Sullivan Mine and later at the Red DodMine (Alaska).

Ralph instilled in me the value of what Safety is all about and that it goes
beyond the work siteé

t wotonngof Red Doglres | ng o
he procesRaph a wor ker

0 Rl g s RS §
Cominco SRR i s /
RED DOG MINE

ReckRrrass aanpupslsiEpass - RterE s e OEREk Ay g R I e s e ue D

i Wit hout R aihgndisapportfofanie,tthie Positive Attitude Safety System would nevéiave been

# % created. Weare happyto saythatover9 0, 000 wor ker s 6 f asmirelsult efrss insighty

@% in to this Proactive and Positive Approach to SafetyEnjoy your retirement Vancouver Island and,
AThan kRalghd w
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Four Key Leaders at the SullivanMine who influencedme and assisted me in the developme®® R
of the consulting and Safety conceptayhich later evolved into thePASS,were: - -

Jim-Greenhalghwa s- t he best Mine Manager and Pk
privilege to work with. We worked together at the Sullivan Mine andat the Red Dog Mine.

He owas i ar fofdven d ~andysneit ghbolhran d waidyeel
Jim died too young.

Harold Beebehad terrific leadership abilities and he greatly influenced my deveIOprhent
and ultimately the implementation approach of PAS&nownasthed Vol unt ar vy
Gy SEC L N 0 i Aprpirg a ¢ 20 We'ssarrertissto b Azl a st Gpel

e n

Tim Marlow supported my approaches and philosophies and aided in their applications
at the Mine. He assistedny overall approach to Staff Briefings and Crew Charting. He
lives in Vancouver and is involved in the overseas development of Mining Operations.

David McMurdoallowed Jim to observe his managememstyle and | was influenced by his
wisdom andlong-term vision. His geological background and his international experienc

allowed Jim to see a rational approach to complex decisions. David is retired and lives |
I Vancouver.
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Peak Gold Mines (Cobar NSW) First PASS Client

RossIHannigan

Ross Hannlgannet meat the Sullivan Mine (1989) andlmmedlately saw the .

.....
L ok

hire me as a consultant; howevert was Ross Hanniganwho required
me toput my ideas and concepts to pen and paper.

In 1991, Ross invited me come to the Peak Min€g¢bar, NSW) and
Implement my Safety approach as they were commissioning the Mine
Therefore, Ross personally instigated the formalization of my Safety
Approach, which led to the creation of the Intellectually Property
known as PASS.

Also, Ross, named my5afetyprocess thePositiveAttitude Safety
System{ PASS) . influegRae snsbotismy personaland ‘
professional development cannot be overstated. He hlasen and
continues to be a major supporter of PASS and a mentor ofiine.

Rossutilized PASSand Jim Burns at all of his operations until his
retirement in 2015.1 owe him a debt of gratitude for sharing his

L . Wisdom with me; having the Courage to support me and my

# Team atPeak GoldMines: Rossfar left; unproven process; and, showing Patience in my Development. We
® Jim centerand GregJackson farright.  gre stijll close friends and he is enjoying his retirement in Noosa.
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Threeo f P &ankgers who provided important influence regarding the development of thes™ R,
Positive Attitude Safety System were: '

{ Len Moorewas the Manager ofOrganisationsand provided Jim with guidance
regarding not only PASS but also the AustraliarMining culture . Len, Ross and -
worked very closely together in the development of PASS and the modifications to the
processwhilei mpl ementi ng and establishing PA

a Asthe Mine Manager,Gr e g J ascgpartamd dieection was critical to gaining
e the support of middle management (superintendents) and their role in providing

P ! positive reinforcement in the workplace and the Safety Huddles. | was al$ortunate
enough to work with Greg in Canada at the Diavik Diamond Mine.

Gre Jackson

Enzo Artom

Enzowas the Manager the Process Plant and helpade todevelop a rigor to the PASS
Process He alwayshad tough questions about the integration of the various PASS
Components :
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Consulting

Post Development of the Intellectual Property known as PASS.:
Howick Coal, Coal & Allied Mines (Hunter Valley) NSW, and KEM Indonesia
Weipa Bauxite Mine, Gladstone Smelter Expansion and Century Zinc Mine
HISmelt Perth, WA Mines
Numerous Rio Tinto ConstructionProjects and Mines

New Zealand: BHP Transport, TranzLink and Carter Holt Harvey
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PASS Director and Associate and ®ear Friend

John Lawson and | first talked in 1990 and met him at Peak Gold Mines in 1991 Rugss”
Since that time, we have been close associates and he became a very dear friend. He v
truly a master at organizational matters and had an unbelievable network of assomates

| and friends.
John assisted me in all areas of development and tegpantion of my consulting

business. His expertise was extensive and his personality without boundaries.

John was a director ofmy company until he passe@way in February 2015 and was my friend for

8 almost 25years.Thank you, John, for all of your honest and valuable advice but more importantly for
é‘ff:‘ your great sense of humour. You are greatly missed!

Jothleer Howick Coal, NSW; Coal & Allied Coal Mine, NSW; and KEM (Indonesia)

John Peglerwasone of the original supporters ofPASSand its Philosophies (1992)He
gave me totalsupport andallowedmet oo 1 mpl ement PASS i1 n a
approach at both of his Hunter Valley Mines. Hewvasextremely generous with histime

- and expertiseand | was fortunate enough to work with him for manyyearsin other
operations. John still aids me greatly in my understanding of strategic and political matters .

He is one of the smartest individuals | have ever had the honour to work with. We are still good frienc
today and he continues to share his wisdom with me. He is semtired and lives in Brisbane..
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Barsy Grani ‘Welipa, Gladstone and Century

| had the privilege of working with Barry Grant for many years at Welpa Mine
In Northern Queensland, Gladstone Smelter Expansion and Century Zinc Mine.

Barry was instrumental in the development and théne-turning of the Improvem’ént
Huddles. He provided muchneeded guidance and direction on formalizing the PASS

Componentsand their inter-relationship with the various components.

In addition to his support at work, Barry and his family welcomed mento their home, They were
generous with their personal time and includedne in their weekend activities. This was greatly
appreciated asl was travelling extensively and was away from home for long periods of time.

il Barry is retired in Brisbane and Barry and his family continue to be my closand dear friends.

~ g Peter Bates | had the opportunity of establishingPASSat Hismelt in Kwinana, WA (my Barry Cusack
first Major Project) under the direction and guidance of Peter Bates, |
General Manager and Barry Cusack, Managing Director.

Both Peter and Barry were very supportive of PASS and assisted me
by defending PASSw~hen attacked by Traditional Safety gurus.

y They exposed me tohe politics of working with a Japanese partner and
2 greatly aided my strategic development. They had a terrific partnershipnd exhibited excellent

"I leadership to theirentire organization. Unfortunately, Peter passed on many years ago but Barry is
> still very active in the mining mdustry ( o ok e

uencers urns Rrg




David Faob - Howick Coal'(Hunter Valley), NSW

Maintenance Manager. Later, | worked with him at several Rio Tinto Projects and
Operations. He has always been a great supporter of PASS and my consulting experti

Through his openness to share his experience and knowledge, | was ablsuccessfully
implement PASS ina constructionenvironments.His excellent ability to communicate
and provide clearobjectivesmakes him one of the best leademn organization could have. The test of
a true leader is that peoplewvant to follow them and from my experience his Management Teamwere
happy to follow him and addvalue when ever possible.

Davenow hashis own consulting business in Brisbane and we are still very good friends.

Also at Howick Mine, | had the privilege of meetingNeville Sandon,who Is the smartes
consultant I have ever known. Hegreatly influenced my professional development He
Is simply brilliant and has a superior grasp of visual and organizational communicatio

| was fortunate enough to work with Neville for numerous years and found him to be
an excellent sounding board for ideas and approaches. We worked well together
and achieved some excellent results regarding organizational initiatives.

Neville is an excellent examplefthes a y i n gs;agentldeanandas c ho |l ar .N%V'”? =aneay
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BHP Transport, TranzLink and Carter Holt Harvey New Zealand &~ %,

SarahLunam, Regional Manager, convinceane to come to New Zealand
and implement PASSaBHPO0s fi ve uni oni zlmcmkorpth}ar t
challenge which led tany spendingalmost sixyears in New Zealand working
with her at not only BHP, but atTranzlink (Railroad) and later Carter Holt
Harvey (Forestry). | '

| Sarah was an Important influence inmy professionaldevelopmentand provided excellent support for
PASS within all of her organizations. She had outstandineadership Skills and was a tougfiask

Master and, | believe, was not properly appreciated for her accomplishments.
w# Sarah is the Corporate Services Manager of the Port of Tauranga and has her own Consulting Busin

Tr anz La Thhked s&d @ H H &Kimleith Log Yard
| had the good fortune towork with Rich Nelsonat TranzLink , as hewas theManager of
the main train operation (.kconbinued toaverk witihh e

Rich when he moved on to th&inleith Log Yard, until his retirement. During the five
years plus that he managed the Log Yard, they never had a lost time accident. He and |

team won numerous awards for safety.

Rich Nelson

£ Jim considers him to beone of thebest examplesofi Posi t i ve Vi si bl e Leade
beli eved and understood trS@dbeeqaassedipBQ}flof bone (
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Peter Adamson

Ry | meet Peter Adamsorin 1992 and thesynergybetween our consulting approachesy
&l \vas excellentPeter hasalways sharedhis expertisewith me in both consulting and ==
managingsmall consulting companies withinternational clientele. Our relationship was

formalized when Peterbecamea director of PASS ConsultingServicesAustralia Piy: Ltd .

RGBT

2T | need torecognized the support and input of my friend and colleagud/ic Seedwell

4§ OAM (Order of Australia Medal), over the last25+ years Prior to joining PASS in N
1995, as MD of PASS Australia, he was a client of PASS at teipa Mine. In 1997, he [58 -
- £ moved to Indonesia to operate the first of his many geographic licenses of PASS. He '
@ been very instrumental in building the business and reputation of PASS.

' i Vic has been assisting clients to improve their Safety Culture ariceadershipin a wide
* g variety of ethnic cultures and has excellent experience in implementing and establlshlmg
the PASSProcessn operations indifficult and remote locations.

Bob Marsh‘

our PASS Master Courses mcludlng our Brisbane Course, and has made mvaluable
contributions to the management and marketing of PASS. ®
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argiave RossIHannigan

> 3

The Four Cornerstones
In the Developmentof the
Singer and the Song

John Lawson
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